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Konica Minolta bizhub 554e

Outstanding 51- to 60-ppm  
A3 Monochrome MFP

The Konica Minolta bizhub 554e has been awarded BLI’s Winter 2014 “Pick” award for 
“Outstanding 51- to 60-ppm A3 Monochrome MFP” for its excellent reliability, ease of use 
and great performance throughout BLI’s intensive lab evaluation. 

“The bizhub 554e offers many great features, but above all, it’s proven to be very reliable,” 
said Pete Emory, BLI’s manager of laboratory testing. The device completed BLI’s two-
month, 200,000-impression evaluation with just two misfeeds, and no service required. “The 
device also offers on-the-fly toner loading that helps reduce downtime.”

Having received very good to excellent ratings in all categories of image quality testing, 
the bizhub 554e has image quality that’s among the best across the board of monochrome 
devices tested to date. In both print and copy modes, text was sharp, lines were of consis-
tent thickness, and halftone output exhibited distinct transitions between greyscale levels. 
In addition, the device supports a broader range of paper weights than competitive devices, 
allowing organizations flexibility regarding the media they use. 

The device’s well-designed control panel features a choice of three menu interfaces. “We 
love the fluidity of the bizhub 554e’s control panel. There are no complicated steps to 
change from one menu interface to another and job settings are easy to find,” said Jessica 
Schiffenhaus, BLI research editor. The panel supports multi-touch controls such as pinch-
to-zoom, dragging and dropping, and touch-and-swipe scrolling. “The conventional but-
tons are available for those who want to use them, but users familiar with the intuitive touch 
gestures of tablet devices will find these new features convenient.” When equipped with the 
optional web browser kit, the device supports Konica Minolta’s bizhub MarketPlace, from 
which organizations can download applications right to the control panel. These download-
able apps allow users to, for example, display corporate announcements on their control 
panel, check security settings, scan to Microsoft SharePoint and even order recycling boxes 
and print shipping labels. The device also supports integration with third-party and Konica 
Minolta solutions via bEST (bizhub Extended Solution Technology). 
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About BLI Pick Awards

Twice a year with its “Pick” awards, BLI gives special recognition in each category to those products that 
provided the most outstanding performances in BLI’s exhaustive lab tests.

BLI’s awards stand alone in that they are based on a rigorous battery of lab tests that takes approximately two 
months to complete. The evaluation includes an extensive durability test, during a portion of which each unit is 
run at the manufacturer’s maximum duty cycle. BLI’s durability test is unique among office product evaluations 
and uniquely qualifies BLI to assess reliability, a critical factor for buyers and IT directors.

Other performance attributes evaluated include ease of use, media handling, productivity and value, 
among others. Each product that successfully passes BLI’s lab test earns BLI’s “Recommended” or “Highly 
Recommended” seal and a BLI “Certificate of Reliability” and qualifies as a “Pick” award contender. 
Consequently, a BLI “Pick” is a hard-earned award that buyers and IT directors can trust to better guide them 
in their acquisition decisions.

Equipped with a duplexing single-pass feeder, which helps to protect original documents from wear and tear, the 
bizhub 554e demonstrated faster than average scan speeds in most modes. Another perk to the device’s scan 
feature set is its standard support for PowerPoint files, as well as the option of adding support for searchable 
PDF, Word and Excel files.

“Receiving this ‘Pick’ award from BLI further supports the leading innovation and proven performance of bizhub 
MFP solutions,” said Jonathan Yeo, general manager, regional headquarters for Konica Minolta Business 
Solutions Asia Pte Ltd. “We are honoured to receive this award and are committed to providing even more pow-
erful solutions to our customers in 2014.”

The Konica Minolta bizhub 554e is highly recommended by BLI for an average optimum monthly volume of 
39,000 impressions.
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